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It was an action
packed, fun-filled visit
for the Princess Royal
when she officially
opened the TTC
Group’s new HQ. She
toured the £1.2 million
office development at
Telford Training
Consultants - the UK’s
leading provider of the
drink drive rehabilit-
ation course - in a
special visit lasting
more than an hour.

he royal guest had
read up on TTC's
activities in putting

more than 10,000 drink
drivers through their courses
every year after being
referred by magistrates from
across the country. She was
also aware about the
company'’s proactive
campaigns in educating
schoolchildren and Britain’s
workforce about alcohol and
drugs.

The Princess was
introduced to two convicted
drink drivers who have
helped raise awareness
about the danger of drink
driving and being caught

HRH performs the official opening - more images over the page

over the limit the “morning
after.”

“There is an assumption
that drugs are dangerous
and drink is not, which is
curious,” she told Group
directors Graham and Jenny
Wynn after watching a
display on alcohol units and
how drink measures are
confusing the public with
their extra strengths and by
being sold in larger
measures.

She also got a taste of a
speed awareness course and
the National Driver
Improvement Scheme aimed

at teaching drivers how to
stick to speed limits and

be more aware of road
hazards. A successful
nationwide campaign
launched by TTC to educate
professional company, van
and truck drivers was related
to the Princess by National
Training Director Malcolm
Jones.

She was also told about
TTC's ongoing three year
project in giving magistrates
and court staff a “walk
through” presentation of
the drink drive education
course at courts where TTC is

the provider in 14 counties
including mid and north

Wales.

Director Graham Wynn
OBE presented the Princess
with an individual, hand
made glass work of art of
horses and gave her a
donation to Riding for the
Disabled.

"It has been an honour to
have the Princess Royal here
to learn about our work in
educating drivers. We take
enormous pride in what we
do. The more drivers we can
educate, the safer our roads
will be,” he said.

WALES OFFENDERS REFERRED ONTO TTC DRINK DRIVER COURSES
Year Courses Run Numbers completing of these females SOl ing(f)e4rrals ing(f)esrrals ZRg(f)eGrrals ing(f)e;rals
2002 41 359 49 Flintshire/Mold 183 195 176 130

Denbigh/Prestatyn 257 292 153 155
2003 45 416 60 Wrexham 183 218 198 174
Conwy 137 139
2004 51 S11 85 Arfon/Bangor/Llangefni 251 228 242 253
Pwllheli 58 44 52 70
At o Y e Meirionydd/Dolgellau combined with Arfon/Bangor
2006 44 530 88 Holyhead/Anglesey combined with Arfon/Bangor
Newtown/Machynlleth - - -
2007 47 543 82 Welshpool 58 45 54 57
De Brycheiniog 43 38 44 26
Current course locations: Bangor, Brecon, Colwyn Bay, Dolgellau, Holyhead, Radnor/N.Brecknock 22 15 20 17
Llandrindod Wells, Mold, Newtown, Porthmadog, Rhyl, Wrexham Ceredigion 20 1 10 14
TOTAL 1075 1086 1086 1035
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Graham Wynn and the Princess

Inspecting a special gift Farewell to a Princess

Royal laughter with Jenny Wynn

Rap singer Love Isaac Sackey tells why he wrote a
song about not drinking and driving

Lucky to be alive
drink drive warning

NEWS IN BRIEF

® More than 2,000 of Southampton's
11-12 year-olds have been
educated about alcohol for the
second year running in a special
TTC programme with the hope
that the Government will extend
the TTC initiative across the
country in the wake of reports of
the growing number of child
alcoholics and the increase in
binge drinking in the UK.

® TTC joined forces with J.T.Hughes,
Honda and Mitsubishi dealers, to
raise money for the Severn Hospice
by running educational courses for
fleet operators. The “vital”
seminars educated fleet managers
and increased awareness of legal
responsibilities in managing
occupational road risk, alcohol,
drugs, mobile phones, speed, stress,
and crime prevention.

® Coach drivers were given up to date
information on driver impairment
issues by TTC Associate Director
John Price at the Coach & Bus Live
event at Birmingham NEC. They
were breath tested to ensure they
were safe to take the latest deluxe
buses and coaches out onto the test
track.

® The Road Haulage Association
invited Graham Wynn to talk to
haulage bosses at a driver
impairment seminar held at the
Volvo HQ in Warwickshire.

A young woman lucky to
survive an early morning car
crash after drinking the night
before has urged people never
to drink and drive after going
on a drink drive rehabilitation
course.

hadn’t realised she was over the

drink drive limit the following day
and how she was using her story to
educate others through appearances on
TV news, radio, national magazines and
newspapers.

Recruitment manager Joanna Hough
was just 28 when she was put on a life
support machine and her family told she
would probably not survive a catalogue
of horrendous injuries.

Carried unconscious from the
wreckage after being impaled on her car
door frame, Joanna suffered a fractured
skull, burst artery in her face, broken
ribs, two punctured lungs, shattered hip,
dislocated hip, broken leg and ankle and
internal injuries. She was revived twice
by doctors.

She underwent countless operations
including plastic surgery to her face, hip
operations and surgery to put in plates
to repair her broken bones. Wheelchair
bound for six months, Joanna was later
on crutches and had to learn how to
walk again.

Joanna was banned from driving for
two years and fined £100 with £150 costs
by Crewe magistrates for drink driving.

The single girl who used to enjoy kick
boxing and going to the gym three times
a week, said: “I lost my job, my home
and my health that day. Now | want

S he told the Princess Royal how she

il &Y

Joanna after the crash and (below) waiting to meet
the Princess Royal

everyone to know what happened to me
to deter them from ever drinking any
alcohol before driving a car.

" After going on the TTC course |
believe that everyone should know
about driving the morning after. | would
never have driven if I had known | was
still over the limit. People must know
about this so that they don't ever suffer
what | and my family have gone
through.

“The impact
to my life and
the life of my
family will be
with us forever. |
urge people not
to drink any
alcohol when
driving and to
remember me
when they think
about driving
after drinking
the night
before.”
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CRIMINAL

TRAIMING
SOLUTIONS

An innovative new
training organisation
aimed at tackling re-
offending in the UK
has been launched
with the help of the
TTC Group.

ormer probation
F manager David Ellicott

and former Head of
Youth Offending Des
Morrison have joined forces
with TTC to provide an
answer to reducing crime by
educating offenders,
equipping them with skills
and getting them into
employment.

Criminal Justice Training
Solutions (CJTS) works in
partnership with probation
and the prison service to
steer people away from
crime through “high quality
interventions” to turnaround
low risk offenders leading to
greater public protection.

“We intend to make a
tangible difference. The best
outcome for an offender and
for society is for them to
secure a job. We hope to
bridge the gap and
encourage employers to take
a measured risk and give
them a chance to stay on the
straight and narrow,"” said
Des.

The former Premiership
assistant referee who has
arbitrated in many difficult
situations on the football
field, said: “Specific
programmes for offenders
give them skills and re-
training and build up their
confidence so that they will
not re-offend in the future.”

A total of 37 offenders
sentenced by magistrates to
unpaid work orders for a
range of offences including
car crime, burglary and theft,
took part in the first pilot
CJTS Skills Builder
programme launched in
partnership with Derbyshire
Probation Service. The

Intending to turnaround offenders: David Ellicott, Des Morrison, Jenny and Graham
Wynn, of Criminal Justice Training Solutions.

Skills Builder

Ex-offenders on the skills programme

programme has given them
essential employment skills
which CJTS hopes to roll out
to other areas.

Offenders learn problem
solving, presentation skills,
working as part of a team
and on their own, interview
skills and sessions on DIY,
manual handling, food
hygiene, painting and
decorating for beginners,
first aid and alcohol
awareness.

Their partners in the
training venture are TTC
Group director Jenny Wynn,
a former senior Probation
Manager and husband
Graham, an ex-magistrate,
who provide alcohol and
drug education to raise
awareness among offenders
and motivate them to stop.

“Linking up our two
organisations means that
together we have a very

experienced and professional

team able to provide
solutions to the criminal

justice system across the UK,"”

said Jenny, whose company
has more than 100 trainers
nationwide, many former
senior police and probation
officers.

Stars are ex-

offenders

Ex-offenders can be
"turned around” into living
productive “crime free”
lives, believe CJTS.
S uch people can find a
job and “stick to it"”
once they have the skills to
gain employment which
boosts both their
confidence and self-
esteem, said Des Morrison.

Colleague David Ellicott
said: “Gordon Ramsay and
Stephen Fry are both pillars
of the community but they
are both ex-offenders.”

Celebrity chef Gordon
Ramsay, who was involved
in car crime as a youth,
threw himself into cooking
to become one of today’s
best loved TV stars. While
actor, comedian and
presenter Stephen Fry was
jailed as a young man for
credit card fraud.

“They have made a
success story of their lives
and people attending our
courses can be equipped
with the skills and
motivation to turnaround
their lives too,” said David.

Natalie’s Story

Natalie started taking
cannabis as a 13-year-old
after getting involved “in a
bad crowd.”

he progressed onto

amphetamines and ecstasy
and was eventually arrested
aged 21 with her boyfriend
when police raided their
house. Convicted of supply-
ing cannabis — which she
denies — Natalie spent 2
months in prison on remand
where she became drug free
before being sentenced by
magistrates to 150 hours
unpaid work.

She was among the first
offenders to take part in the
CJTS Skills Builder Prog-
ramme launched in Derby in
October 2007. Natalie learned
first aid, food and hygiene,
team building, DIY and basic
electrics.

“It was a very good course.
I've now got certificates in
hygiene and first aid. The
things | learned are useful
and now | am planning to go
to the adult learning centre
to do a counselling course,”
said Natalie, who lives in
Derby, and hopes to be a
drugs counsellor.

“The course definitely
helped me a lot. I've got more
confidence in myself now. The
team building gives you that
and helps you to work with
others.

“For the first time I've got
my head straight and | am
much more positive about the
future. Drugs counselling is
something | have always
wanted to do and now | am
much more focussed and | can
go forward with confidence,”
she added.

WHAT THEY SAID:

® "The sessions have helped
me to solve problems in
real life,” said another ex-
offender who successfully
completed the CJTS Skills
Builder course.

® “l want to put my new
knowledge to use,” said
another.

® "l enjoyed them and
intend to try harder, learn
more and stick at it,” said
Dean.

® “The new skills will help
me to find a job and to
keep in employment.”



SPEED AWARENESS

Speed awareness
courses aimed at
reducing road crashes
have been launched by
the TTC Group in both
South Yorkshire and
Merseyside. Police in
both counties called in
TTC to develop their
speed awareness
programme.

otorists attended
the first course in
Barnsley in early

October with courses
starting in Merseyside at the
end of January 2008. Drivers
learn about hazard
awareness, speeding

consequences and tips on
how to keep themselves and
others safe.

Police are hoping that
educating speeding drivers
will lead to a reduction in
the number of deaths and
injuries on their roads. In
South Yorkshire alone there
were 6,246 crashes in 2006
with speeding a
contributory factor in at
least a quarter of 71 deaths
— which included eight
children. Studies show that
the course is successful in re-
educating drivers.

Keith Blower (52), from
Barnsley, said: “The course
really opened my eyes. |'ve
been checking my speed
ever since.”

Chief Inspector lan Bint,

Speeding motorist Keith Blower thanks
police for better education — and no
points on his licence

of South Yorkshire Police,
said: “Our objective is to
reduce casualties. If we can
do this by educating people
instead of prosecuting, then
that is what we will do. It is
common sense.”

TTC GROUP ON TV

BBC 2's Working Lunch programme in which
companies get the latest national business news
featured TTC in a recent programme.

rainers were filmed delivering a course to civil engineering
firm McPhillips (Wellington Ltd) at their Hadley Park training

HQ in Telford.

TTC Group Director Graham Wynn warned viewers about the
importance of corporate driver training with the introduction of
the Corporate Manslaughter Act this April which will make
senior managers and directors more accountable after a fatal

work related crash.

"Managers must act now and put policies in place to manage

NEWS IN BRIEF

® Lion laboratories
national conference in
Blackpool attended by
UK police heard from
John Price about how
TTC provide drink drive
education to more than
10,000 people each year.

® A national accolade has
gone to TTC. The
organisation was highly
commended in the Road
Safety in the Commun-
ity section and the Fleet
Service Provider of the
Year awards run by road
safety charity Brake. The
awards recognise
achievements of
organisations helping to
reduce the one in three
road deaths involving
an at-work driver.

TTC's National Training Director Malcolm Jones talks to Working Lunch’s Rob Pittam

must be put in place to minimise and manage the risk to all

occupational road risk," said National Training Director Malcolm
Jones.

“This new law is very real indeed and managers need to
prepare now. It puts the onus on employers to ensure risk
assessments are carried out and recorded in writing. Measures

company drivers and there must be a proper detailed audit trail.
“But this is not bleak news for companies, it can be turned
into a benefit for them. Not only will you be contributing to the
safety of your employees by reducing road crash statistics but
your business will be more profitable with fewer crashes, fuel
savings and lower insurance costs for your fleet managers.”

Course insight for magistrates

Another 700 magistrates and
court staff have attended
seminars on the drink drive
rehabilitation course for
offenders run by TTC in 2007.
This means that more than
1,500 magistrates have now
experienced a “walk through”
of the 18'/4 hour course over
the past three years.
Magistrates across the
country are now much more
aware about the course detail
and many have said how it

had improved their own
knowledge on alcohol and
had made them better
informed in their JP role. TTC
intend to continue this service
which started in 2005.
Just contact us for this
presentation at your court.
Llandudno magistrate
Vivienne Lomas said: “It was
an excellent course. All
magistrates should attend it.
We learned information that
we didn’t know before which

TTCs Mel Hughes (right) with Llandudno magistrates

will help us in our decision
making and we are now much
more aware about what the
course involves.”

The vast majority of drink
drivers who attend the

TTC 2000 is a not for profit company
Hadley Park, Telford TF1 6QJ ¢ Tel: 0845 270 4380 ¢ Fax 0845 270 4381 ¢ Email: train@ttc-uk.com ¢ Website: www.ttc-uk.com

DfT Approved Training Providers

course, say they wished they
had the knowledge about
alcohol, units, absorption
rates, health and effects on
driving ability before they
broke the law.
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